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Proposed Conditions 

 

1. a. CCTV shall be in use at the premises and shall cover the whole of the 

 inside areas of the premises as well as the area immediately outside. 

  The video and images captured by the CCTV shall be of a sufficient quality to 
enable the facial recognition of all persons entering the premises.  

 
  The CCTV shall be fully operational at all times during which alcohol is available 

for sale from the premises.  
       
 b. The CCTV equipment shall be maintained in good working order and the 

premises licence holder shall ensure images from the CCTV are  retained for 

a period of 30 days.  This image retention period may be reviewed as 

appropriate by the Licensing Authority.  The correct time and date will be 

generated onto both the recording and the real time image screen. 

 
 c. If the CCTV equipment (including any mobile units in use at the premises) 

breaks down, the Premises Licence Holder shall ensure the designated 

premises supervisor (DPS), or in his/her absence another responsible person, 

verbally informs the Licensing Authority and the Police as soon as is reasonably 

practicable.  This information shall be contemporaneously recorded in the 

incident report register (referred to in condition 3 below) and shall include the 

date and time this was done and the name of the individual to whom the 

information was reported.  Equipment failures shall be repaired or replaced as 

soon as is reasonably practicable and without undue delay.  The Licensing 

 Authority and the Police shall be informed when faults are rectified. 

 d. The premises licence holder shall ensure that there are trained members of 

staff available during licensable hours to be able to  reproduce and download 

CCTV images onto a suitable portable medium (e.g. DVD, SD card, memory 

stick) which shall be provided to any authorised officer of the Licensing 

Authority or a constable without delay upon request. 

  There shall be clear signs indicating that CCTV equipment is in use and 

recording at the premises 

2. The ‘Challenge 25’ Scheme, whereby an accepted form of photographic 
identification shall be required to be produced by a customer appearing to be 
under the age of 25 before any alcohol is sold to that customer, shall be adopted 
and implemented.   

 Acceptable proof of age shall include identification bearing the customer’s 
photograph, date of birth and integral holographic mark or security measure.  
Suitable means of identification would include PASS approved proof of age 
card, photo-card driving licence and passport. 

 Publicity materials notifying customers of the operation of the Challenge 25 
scheme shall be displayed at the premises, including a Challenge 25 sign of at 
least A5 size at the entrance to the premises and where practicable at each 
point of sale. 
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3.  All staff/members who serve alcohol shall be trained in the prevention of 

underage sales to a level commensurate with their duties, including but not 

limited to the requirements of the ‘Challenge 25’ scheme set out in condition 2 

above.    All such training shall be updated as necessary, for instance when 

legislation changes and must include training on how to deal with difficult 

customers and customers who are intoxicated or under the influence of illicit 

substances.  Such staff shall also receive safeguarding training. The training 

should be clearly documented and signed and dated by both the trainer and the 

member of staff receiving it.  The documentation shall be available for 

inspection on request by an authorised officer of the Licensing Authority or a 

constable. 

4. The premises licence holder shall require the DPS, or in his/her absence 
another responsible person who shall be nominated by the  DPS from time to 
time, to keep an incident/refusals logbook in a bound book in which full details 
of all incidents are recorded. This shall include details of any refused sales and 
shall give details of persons involved, incident description, time and date, 
actions taken and final outcome of the situation. Such recording shall be 
completed as soon as possible and in any case no later than the close of 
business on the day of the incident. The time and date when the report was 
completed and by whom, is to form part of the entry. The logbook is to be kept 
on the premises at all times and shall be produced to an authorised officer of 
the Licensing Authority or a constable when required. The records in the 
logbook shall be kept for a 12 month period.  

 

5. Rowdy and/or disorderly customers will be asked to leave the premises. 

 

6. The licence holder shall ensure that the area immediately outside of the shop 
is kept free from litter and shall arrange for regular inspections to be carried out 
to secure the removal of such litter 

 

7. Should customers be outside the premises causing congestion on the 
 pavement, loitering and/or causing Anti-Social Behaviour they will be told move 
away from the vicinity of the store. 

 

8. There shall be no consumption of alcoholic beverages purchased from the 
 premises in open containers outside at the front of the premises. 

 
9. Shutters shall be installed on the outside of all external windows and doors at 

 the premises.  The shutters shall be closed and locked when the premises are 

not open for business. 

10. All spirit drinks shall be located behind the counter out of the reach of

 customers and shall not be displayed for sale in any other part of the premises.  

“Spirit drink” means any alcoholic drink with an alcohol content greater than 

15% ABV 


